




https://www.ivytech.edu/programs/special-programs-for-students/high-school-programs/icap-indiana-course-access-portal/




https://ivytech.dualenroll.com/login




https://drive.google.com/file/d/10PA_ntAcspVCv40W8bkhzBNYryYAYOYa/view








FAQS CONTINUED 

Invoice and IDOE Reimbursement 

The invoice for all iCAP courses will be sent as soon as possible at the end of each semester by the 

Ivy Tech Madison Business Office. School corporations will only be charged the full amount for 

students who complete with a C or higher. Only 50% of the course cost will be charged for 

students who withdraw or do not receive a final grade of C or higher. For questions regarding 

invoicing, please direct those to Andrea McDole. 

For all questions regarding reimbursement timeline or logistics of the IDOE Reimbursement Grant, 

please reach out to the Office of Digital Learning at the IDOE. 

Home Campus vs Madison Campus 

While the Ivy Tech Madison campus oversees the enrollment and success of students participating 

in iCAP courses, the home Ivy Tech campus will continue to oversee all other areas of a high 

school's partnership, including dual credit and dual enrollment, instructor credentialing, degree 

completions, etc. The iCAP team works closely with your home campus' K-14 team to ensure 

alignment with both high school and student needs. 

ADDITIONAL RESOURCES 

Accommodations: Students with IEP or 504 plans will need to request accommodations for their 

Ivy Tech course(s). Accommodations do not automatically transfer over from the high school. 

Students will submit an accommodation request through the Mylvy Disability Accommodation 

Requests (shown below) and linked here. Additionally, students will need to initiate the request by 

contacting their local Ivy Tech campus disability services support contact, which can be found here. 

Disability Accommodation Request 
• 

Tutor.com: Free resource to Ivy Tech students found in lvylearn. Tutor.com offers on demand 1 :1 

virtual tutoring, scheduled tutoring sessions with subject experts, writing reviews, and more! 

Ivy Help Desk: The help desk is available 24 hours a day, seven days a week. If students need 

immediate assistance and it is past our office hours, they can contact the help desk for support. 

The contact information can be found here, and is also listed below: 

0 888-489-5463

o info@ivytech.edu

IT Support: Students can submit a help request for IT support in Mylvy by clicking "Get Support" 

then "IT & lvylearn" and "Get IT Help." 
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https://ivytech-accommodate.symplicity.com/
https://www.ivytech.edu/student-services/disability-support/
https://www.ivytech.edu/contact-us/



