BENEFITS CONTACT LIST FOR EMPLOYEES
Anthemﬁ@ Anthem (Medical)

Member Customer Service
Phone: 833-571-0829
Website: www.anthem.com
Group Number: IN2000

'CVSHeC[lthCVS CAREMARK(prescription)

Customer Care:
Phone: 866-246-7145

Pharmacy Help Desk:
Phone: 800-364-6331

castlight

HEALTH

Cure Healthcare. Build Business. Castl i q ht H eal th

Customer Service
Phone: 888.722.0483
Website: https://us.castlighthealth.com/login

Delta Dental (Dental)

Customer Service — Indiana
Phone: 800.292.0626

Website: www.deltadentalin.com
Plan Numbers: 7054
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Chard — Snyder (HSA/FSA & COBRA/Retiree Billing)

B

HSA / FSA Customer Service
Phone: 800.982.7715

COBRA / Retiree Billing Customer Service
Phone: 888.993.4646

Website: www.chard-snyder.com

TheStandard’ The Standard (Life, Short Term Disability & LTD)

vsp

Group Contact Center
Phone: 888.937.4783
Website: www.standard.com
Group Number: 751001

VSP (Vision Services Plan)

Member Services

Phone: 800.877.7195

E-mail: imember@vsp.com

Website for benefits-eligible employees: vsp.com/go/ivytechcommunitycollege
Website for adjunct/part-time/retirees: vsp.com/go/ivytech

IDENTITY

Al 4 GUARDEIdentity Guard (Identity Theft Coverage)

Identity Guard Customer Care
Phone: 855-443-7748
Website: www.identityguard.com
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Boston Mutual (Critical IlIness, Whole Life, Accident)

Customer Service:
Phone: 877-624-2249
Website: www.bostonmutual.com

ETRANSAMERI(']A Transamerica Retirement Solutions (Retirement Plan)

Customer Service
Phone: 800.755.5801
Website: ivyretirement.trsretire.com

&)
l— TIAA TIAA (Retirement Plan)

Customer Service
Phone: 800.842.2252

Website: www.tiaa.org

PaY/AN

m FHS Indiana Public Retirement System - PERF (Retirement Plan)

Customer Service

Phone: 888. 526.1687
Website: www.in.gov/inprs
Account Number: 8008000
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